Email
fahdsinas127@gmail.com

Address
NO 12/2,BATUGEDARA ,RATNAP
URA

Phone
0716401309

Date of birth
1992-07-03

Nationality
SRILANKAN 921852843V

O

Skills

Active Listening ,
Communication, Creativity,
Critical Thinking.

well versed in internet and email
well handeled in MS OFFICE
Typing speed 20wpm

Customer assistance

CAPTAIN OF THE SCHOOL
BASKET BALLTEAM

CHAMPION OF THE CARROM
ASSOCIATION IN ST.ALOYSIUS
COLLEGE

RATNAPURA DISTRICT
BASKETBALLTEAM PLAYER

O

Languages
ENGLISH
Advanced

SINHALA
Advanced

TAMIL
Advanced

HINDI
Intermediate

ARABIC

MOHAMED ALFAHAD MOHAMED SINAS

SALES MERCHANDISER

Self-motivated professional with expertise in technical illustration and post-
image capture processing. Demonstrated ability to produce effective instruction
material content. Seeking Illustrator position with company .

Strongly focused, with the ability to complete tasks accurately in a fast-paced
environment with conflicting deadlines.

Dedicated and customer-focused with a successful background in leading highly
performing teams to meet or exceed objectives. A tactical and inspiring team
builder, with experience in training, team development and delivering excellence.

Experience

= SALES ASSISTANT
DOHA AL- RAVANAK (PVT) COMPANY QATAR
February 2013 - January 2014

Assessed available products available tor customers and provided
promotional and policy information.
Evaluated floor displays to determine the need for restocking some items.

Assisted customers with their purchases, processed payments efficiently, and
bagged their purchases.

Determined accuracy of shipment and verified invoices for goods against
deliveries.

= OUT LET SALES SUPERVISOR
QATAR ANSAR GALLERY QATAR
February 2014 - August 2015

Responsible for increase in revenue by achieving annual sales of

Listened to customer complaints and took measures to eliminate issues or
made adjustments to operations resulting in an increase in customer
satisfaction.

Made adjustments to sales procedures by tracking customer behavior, market
trends, and current market share to realign company goals.

= SALES MERCHANDISER
QATAR NATIONALIMPORT & EXPORT QATAR
July 2015 - December 2017

Organize and host VIP events and am responsible for handling 'exclusive'
clients- handled stock intakes and helped to redesign the shop's layout give
one -to -one mentoring .

Education

= SECONDARY STUDIES



Elementary R/ST LUKES COLLEGE RATNAPURA
2008

MATHEMATICS C
BUSINESS STUDIES C
ENGLISH C

SINHALA S
ISLAM B
SCIENCE C
AGRICULTURE S
HISTORY C

ART S

= MS OFFICE PACAKAGE
IPCS RATNAPURA
2010

= GEM CUTTING & POLISHING

Gem and Jewellery Research and Training Institute RATNAPURA
2016

References
FLIGHT CENTRE (PVT) LTD
M.C.M PASLIM
MANAGING DIRECTOR

0774446661




